
Connecting Families. Fast.
 
Families thrive when they are healthy, happy and 
supported. When families face barriers to meeting their 
basic needs – financial, health or social – they need to 
find help fast.

Across Indiana, families are seeking services through 
Brighter Future Indiana’s Family Resource Navigator, 
a social network platform powered by findhelp that 
connects them directly to organizations offering the 
services they need.

Join the Family Resource Navigator to ensure families 
and individuals you serve find the additional support 
they need. It is free for you to join.

BENEFITS INCLUDE:
Connection to an online network of free and reduced-
price social services, such as child care, medical care, 
food, job training, financial assistance and more. 

Community with like-minded organizations 
across the state offering services to 
individuals who need help.

Long-term partnerships with 
regional and statewide 
organizations, such as the Child 
Care Resource & Referral Network 
(CCRR) to link to services for 
families in your area. 

Learn more about the Family Resource 
Navigator approach at 

FamilyResourceNavigator.org



BONUS RESOURCES FOR ORGANIZATIONS:
There are free efficiency and impact tools for you to 
use once you join:

• Program claiming and management
• Screening and referral processing
• Availability and appointment scheduling
• Analytics and reporting
• Support from the findhelp team

Getting Started

Step One: Claim Your Program
BrighterFuturesIN.findhelp.com

Step Two: Share with us!

Claiming your program allows other organizations 
to seamlessly refer families to your services. You 
can update your program’s details and contact 
information to ensure families can access your 
most up-to-date services and that those in need 
can easily connect with you. Start the process at 
BrighterFuturesIN.finddhelp.com and click Claim 
Programs located at the bottom right corner of the page.

Once you’ve claimed your program, let us know! 
Let’s discuss how you plan to use the platform and 
how to best serve families together.

Step Three: Refer Families

You can use the Family Resource Navigator with 
families you serve to find various resources, including 
social supports, economic assets, school-age 
education, training and careers and health and 
well-being. 

Child Care Answers  
317.636.5727

info@childcareanswers.org 




